Frequently Asked Questions 
Memorandum of Agreement:
Payroll Errors

1. What time period does this Memorandum of Agreement cover?  
· Payroll errors that occurred between July 1, 2025 and June 30, 2026.
· Payroll errors that occur after June 30, 2026 will be pursued through grievances.

2. Who is eligible? 
· Members of the RTA Teachers Unit and members of the RTA Per Diem Substitute Teachers Unit.
· Employed during the July1, 2025 – June 30, 2026 time period
· Adversely affected by payroll errors during that time period  
· Filed  a timely Claim Form.

3. What are considered to be damages/payroll errors?  
· Included, but not limited to, are inaccurate payments, underpayments and delayed payments that resulted in charged interest and loan fees, wrongful deductions, deductions not reaching intended destinations, NYSTRS retirement system issues, FSA/HSA, investments, etc. 
 
4. What is being reimbursed? 
· The District will reimburse any damage caused by payroll errors, penalties and fees related, plus 10% interest for the time monies were owed, delayed or incumbered.

5. By when must a member file a claim?  
· The Claim Form must be received by the District no later than JULY 20, 2026.

6. Where can I find the Claim Form?  
· The District will send out emails to all RTA members outlining the process.  The Oracle Payroll MOA Claim Form will be available on the District's ROConnect portal and through the IM&T HelpDesk beginning on Monday, June 15, 2026 by 12 p.m.

7. How will I know my Claim Form was received? 
· The District shall notify each person within four (4) business days of receipt of the form.

8. What provisions are for only the RTA unit?
· For the PDI incentive, the completion of the course survey is waived if it was unavailable or cannot be made available by 6/30/26.
· The issue of any potential compensation for teachers who did not achieve the required PDI credits will be resolved through expedited arbitration.
· One (1) additional paid personal business day is granted for continuing employees for school year 2026-27. This applies even to those who were not directly and adversely affected by the payroll errors.
· For retiring members, one (1) additional paid personal day is provided which must be used during the 2025-26 school year which ends on June 26, 2026.

9. What if my claim is denied? 
· An appeal can be filed to a Joint Dispute Resolution Panel. That three-person panel will include one person appointed by RTA, one person appointed by the RCSD, and a third person acceptable to both RTA and RCSD. 

10. When can I expect payment? 
· No later than September 15, 2026.

11. What happens if errors occur after June 30, 2026?  
· These will be resolved through the contractual grievance process although the possibility of a second MOA is also feasible.

12. What if I have additional questions or need assistance?
· We have scheduled our first drop-in session at the RTA office on June 29th from 10am to 2pm. Please bring any documents you wish for us to review.  As always, please call, email or schedule an appointment with any of the RTA officers.
